MICHAEL BREEDEN

Solution Design Architect | Builder | Salesforce Certified Administrator | USC MBA
michaelcbreeden@gmail.com - linkedin.com/in/michaelcbreeden - michaelbreeden.me - Los Angeles Metropolitan Area

SUMMARY

Solutions architect and technical delivery leader with 10+ years driving enterprise customer engagements end-to-end — from architecture and adoption strategy through
hands-on technical build. Ships working software (JavaScript/TypeScript, Node.js, React) and MCP (Model Context Protocol) servers alongside Salesforce Flow/Workflow
Builder configuration and API integration, then owns the customer relationship and adoption outcomes that make it stick. Led Salesforce's own internal Slack migration off
Chatter and is currently navigating a customer integration through enterprise security and admin approval toward production. Comfortable being the technical builder and
the trusted advisor in the same engagement.

TECHNICAL SKILLS

Languages: JavaScript, TypeScript

Frameworks / Tools: Node.js, React, Slack Bolt SDK, Slack Block Kit, MCP (Model Context Protocol) server development, jsforce (Salesforce API integration),
Salesforce Flow & Workflow Builder

Platform: Salesforce Certified Administrator; Slack Certified Consultant; deep hands-on experience across Salesforce Channels, Slack Connect, and Slack Al

EXPERIENCE

Slack — Los Angeles, CA 5 yrs 10 mos
Solution Design Architect | Feb 2024 — Present

e Serve as Slack SME and Solution Design Architect on Salesforce's own internal Salesforce Channels deployment, leading the company's complete migration off
Chatter onto Slack as its primary collaboration platform — the largest and most complex Salesforce Channels rollout undertaken

o Built and demoed a Slack-Salesforce case management integration proof of concept for NVIDIA (Node js, Slack Bolt, Salesforce API integration via jsforce) with
bidirectional case and thread sync; now leading the effort through NVIDIA's enterprise security review and admin approval process to advance it toward
production at the account team's request

o Designed and built an internal Slack analytics tool for Oracle enablement — a custom Slack app with slash commands and a live channel-analytics dashboard —
then extended it into an MCP server so the same analysis runs conversationally through Slackbot; includes automated tests and documented scope

o Built a feasibility-demo Slack application for Salesforce’s Sports Marketing and Creative Tech team to run live interactive fan trivia at the 2026 Las Vegas Grand
Prix, including real-time scoring, anti-cheat timing safeguards, and a documented decision log and risk assessment to hand off toward production build

o Designed a first-of-its-kind Slack + Microsoft Teams interoperability experience for NVIDIA, including end-user UX design, cross-platform workflow mapping,
and a full launch/adoption plan

o Leading end-to-end implementation and adoption strategy for a major financial services firm, spanning Salesforce Channels integration, Slack Connect
governance, and Workflow Builder automation

o Delivering Year 5 of a multi-phase managed services engagement for Oracle, supporting 150,000+ monthly active users, continuously expanding scope into
Workflow Builder, Canvas, and Lists

« Consistently generate follow-on business through trusted advisor relationships, identifying expansion opportunities that drive customer retention

Learning Architect | Aug 2022 — Feb 2024

o Highest-utilized Learning Architect at Slack; designed and implemented scalable learning solutions enhancing user adoption across enterprise organizations

o Implemented and continue to consult on Salesforce's own adoption of Slack, and advise 11 of the top 100 global companies by market cap across diverse sectors

o Delivered customized training to 25,000+ Slack users while leading the team in utilization for FY23 and FY24

o Collaborated cross-functionally across CS, CE, Trailhead, Product, and Sales, ensuring seamless AE-to-CSM project handoffs

o Sole team member concurrently certified as Salesforce Administrator, Trailhead Double-Star Ranger, Slack Launch Consultant, and GovSlack Consultant, while
completing an MBA from a top-15 program

Senior Learning Consultant | Oct 2021 — Aug 2022
Enterprise Learning Consultant | Dec 2020 — Oct 2021

o Delivered enterprise learning and adoption consulting as part of Slack's Specialized Services organization, building the consultative and technical foundation for
later solution architecture work

Shift4 (formerly Appetize) — Greater Los Angeles Area Oct 2019 — Dec 2020
Director of Client Education

o Evaluated, purchased, and launched a Learning Management System with all-new content within the first 90 days
o Built a 3-day new hire training program (company culture, department introductions, product onboarding) blending in-person, virtual, and self-paced learning
o Managed thousands of users across Appetize Academy, comprising 50+ hours of content and a certification program

Autodesk Construction Solutions / PlanGrid — Greater Los Angeles Area Oct 2017 — Oct 2019
Professional Services Manager (PlanGrid, acquired by Autodesk) | Oct 2017 — Jun 2019

o Delivered training and consulting to 3,000+ users with a 97% effective/highly-effective rating, increasing customer ROI through faster delivery and reduced
rework

o Designed and built the PlanGrid Certified Trainer program — curriculum, certification exam, instructor manual, web resource portal — for 300+ certified trainers
o Awarded Professional Services Manager of the Year (FY2019); led the Southwest region to a 66% YoY increase in services bookings
o Partnered with Product to translate customer feedback into features, including PlanGrid Submittals and Advanced RFIs (2019)



Bluebeam, Inc. — Pasadena, CA May 2016 — Oct 2017
Software Trainer — Specialist

o Delivered customized and preset software training, onsite and virtual, for AEC-industry end users across the U.S. and Canada; built enablement materials and
trained internal staff to scale delivery capacity

INDEPENDENT PROJECTS

Agentforce Certification Trainer (React, TypeScript) — Built a self-directed study application with 364 exam-style questions and progress tracking to support hands-on
mastery of Agentforce platform concepts

MLB Ticket Generator (React, TypeScript) — Built a client-side app that renders and exports customizable, print-accurate MLB ticket stubs pulled from the live MLB
Stats API

EDUCATION

University of Southern California, Marshall School of Business — MBA (2019-2022)
San Diego State University — B.S., Management Information Systems (2011-2013)
Pasadena City College — A.A., Business Administration (2009-2011)

CERTIFICATIONS

Salesforce Certified Administrator - Salesforce Certified Slack Consultant - Salesforce Certified Al Associate (2025) - Slack Connect - Skilljar Certified Professional -
Appetize Certified User

Agentblazer Innovator (2026) - 524 Trailhead badges - 200,650 points - Four-Star Ranger

In Progress: Salesforce Certified Agentforce Specialist — Agentblazer Legend trail nearly complete; exam targeted for completion by end of 2026



